North Tyneside
Employment and Skills Service
Annual Review 2018
Raising Aspiration, Realising Potential

Welcome to the North Tyneside Employment and Skills
Service Annual Review for 2018
We deliver an all age integrated service to residents of North Tyneside
covering Adult and Community Learning courses, Apprenticeships, Study
Programmes for young people, Careers Information, Advice and
Guidance for young people and schools and Employability Support for
those furthest from the Labour Market.
This review highlights some of our activities, key achievements and
successes throughout 2018, of which there have been many.

Our Service
We deliver a number of key services including:
• Connexions North Tyneside providing Careers Education
and Information Advice and Guidance (CEIAG) to young
people and services linking schools with business through
effective employer engagement.
• Employability projects supporting unemployed residents to
overcome barriers to employment and move into the
labour market.

• Adult Learning Service, which holds contracts with the
Education and Skills Funding Agency to deliver study
programmes, traineeships, apprenticeships and adult
learning and community learning courses for residents.
Our highly skilled team of professionals has significant
experience in delivering these services.

The service contributes to delivery of the Council’s ‘Our
North Tyneside Plan 2018-2021’ and in particular the aim
by 2021 that:
‘Our people will get the best start in life and have the
right skills and abilities to achieve their full potential, find
employment and live independently. They will be healthy
and well, and be cared for and protected if they become
vulnerable. Residents will be able to volunteer and do
more for themselves and their local communities. They
will have a council that works better for them.’
Our annual Service Improvement Plan details our
contribution to achieving the North Tyneside Plan setting
out specific actions that we will take to move the service
from a good to outstanding provider of services in North
Tyneside.

Our Vision and Values
To support Inclusive growth by ensuring that all of our
residents have the skills and abilities to realise their ambitions
and succeed in work and life; ensuring that nobody is left
behind.
The Employment and Skills Service is proud to serve the
people of North Tyneside providing a personalised service to
the most vulnerable residents in the Borough.
Our values include:
• Raising aspirations for all
• Doing the right thing with honesty and integrity
• Being passionate and creative
• Never giving up on people whatever the challenges they
face
• Making a difference
• Providing value for money

Our Performance
Our service has achieved or contributed to the
achievement of a number of key targets this year:
•
•

Not in Education, Employment or Training (NEET) rate – 2.9% (Oct 18)
5,677 1:1 Guidance Interventions with young people

•
•

Employment rates in the borough have fallen to 74.6% (75.0% GB)
31% of learners on Adult Learning Courses progressed into employment

•

2704 people enrolled on 628 different courses across 25 venues
• Adult Learning achievement rate – 94% (11% above National Average)
• Apprenticeship achievement rate – 83% (22% higher than 2017)

•

Our English and Maths strategy continues to drive improvements in our
achievement rates – over 20% above the National Achievement rate
• Maths 84% (national achievement rate 57%)
• English 79% (national achievement rate 59%)

•

13 (100%) young people with SEND on a Supported Internship programme
progressed to employment or further education

Our Achievements
As a service, we realised a number of our key objectives in 2018:
•
•
•

•
•
•

Retained our Ofsted ‘Good’ rating following a two day
inspection in April
Retained our Matrix Standard accreditation for information,
advice and guidance services following a four day inspection in
October
Gained access to the national Register of Apprenticeship
Training Providers (RoATP) in January
We have successfully delivered the second year of a three year
agreement with our schools on a new approach to funding our
Careers Advice & Guidance Service
We have applied and moved to the second stage for two ESF
funding bids for employability projects; Generation NE and
North of Tyne Working Homes
Developed our digital approach with Learners using our Virtual
Learning Environment (VLE), E-Portfolios and website and
taking part in a national Digital Educators Project.

Our Partnerships
In 2018 we have continued to develop partnerships to deliver new
and exciting provision in North Tyneside:
•

•
•

•

•

Our Training Kitchen and Café established with YMCA North
Tyneside in 2017 continues to support learners to gain
employment in the hospitality and catering industry.
Delivery of Apprenticeship training in partnership with
Northumberland and Newcastle Adult Learning Services
Our Employability Partnership is coordinating Employment
Support utilising ESF funding for people with multiple barriers
and health barriers to employment and residents in Chirton and
Riverside and Howdon and Wallsend wards
The Digital Educators project sponsored by the Education
Training Foundation (ETF) was a joint partnership between
Gateshead College, YMCA North Tyneside and ourselves to
promote and complete action research to achieve Outstanding
Teaching, Learning and Assessment through Digital Approaches
A construction project with Phoenix Detached Youth Project

In 2018 we have continued to develop partnerships to deliver new and
exciting provision in North Tyneside:
•

•

•
•

The Employment and Skills Team are partnering with the Crown
Estates, owners of the Silverlink Shopping Park and Silverlink Point,
on a new project called Recruit Silverlink to support the retailers on
these sites with recruitment.
The STEM (Science, Technology, Engineering or Mathematics)
Innovation Project is delivered as a partnership between the NTC
Employment and Skills Service and VODA, the volunteering centre for
North Tyneside. Both organisations provide one-to-one support, with
VODA leading on volunteering options and North Tyneside Council
leading on training and employment opportunities.
A Digital Partnership with Accenture delivering Get into Courses for
young people wanting to work in the digital sector
Sector Based Work Academies with Premier Inn, Beefeater and
Smyth’s Toys.

Case Study
Donna’s Story from YMCA North Tyneside
In March 2018 we heard Donna’s story from
our successful partnership with YMCA North
Tyneside.
It's hard to believe that Donna is the same
woman that came to us less than a year ago, as
part of the first intake of trainees for our
Training Kitchen and Café. You can read more
about Donna’s story here.

The impact of the work undertaken by the
Employment and Skills Service and YMCA
North Tyneside is plain to see. But look a little
deeper and you'll see that Donna's
transformation is also having a hugely
beneficial impact on her four children, aged
between 12 and 24 years old.

OUR IMPACT ON
YOUNG PEOPLE

The combination of all our service delivery has a positive impact for
the residents of North Tyneside making it a place that people want
to live and work.
•

Participation in Learning (RPA) rate for 16-18 year olds is one of the
best in the North East region; our NEET rate is one of the lowest

Working Roots, our study programme for 16-19 year olds, continues
to be hugely successful in supporting the most vulnerable young
people in the Borough:
• The programme has had a positive effect in reducing NEET and
reducing reoffending rates amongst young offenders
• 75% of learners are retained and achieve their vocational learning
aims
• This year, despite significant challenges, the number of learners
who have achieved English and maths qualifications has increased
significantly
• 60% of learners progressed into work, apprenticeships or further
study.

The service is using Traineeships to ensure young people are
ready to take up Apprenticeship opportunities.
A small cohort of six learners were recruited onto a traineeship to
develop skills and employability in Horticulture. The progression
route was a guaranteed interview for Apprenticeship opportunities
in the North Tyneside Council Parks service.

The learners were recruited and all attended work experience
placements with the Parks service. Learners attended
employability sessions to prepare them for progression and
interview, and vocational awareness sessions to prepare them for
working in the environment.
All learners achieved their programme aims and went on to have
interviews:
• 50% gained the apprenticeship
• 25% decided this area of work is not for them
• 25% progressed to College.

Alternative Provision – Vocational Choices
Since 2015 this programme has supported around 600 14–16
year old students who are struggling to stay in school. They can
combine their formal education with work place opportunities
thereby preventing them from dropping out.
Students can choose to work in Catering, Hospitality,
Gardening, Joinery, Childcare, Motor Vehicle, Cycle
maintenance, or Hairdressing. Students can also do some sport
with Newcastle United foundation, learn how to be a DJ at
Meadow-well Connected, and improve dance skills with a local
provider.
During their placement all students are given support to
improve their confidence, self esteem and increased their work
place skills and employability.

Our Connexions Service delivers careers education and
information, advice and guidance services in schools supporting
young people across the Borough to make informed choices
about their future.

In 2018, 5,677 Interventions with North Tyneside young people
were undertaken across 25 schools
In our annual year 11 survey of pupils:
•
•

74% said the Connexions guidance meeting encouraged
them to consider new options
78% said the meeting made them think about their long
term ambitions

Quotes from year 11 survey:

The adviser knew lots of information and told me all my options. I
came out feeling a lot more confident about what I wanted to do
and knew what my next steps were to make my decision. The
whole thing was very organised, stress-free, clear and useful - Year
11 Student Whitley Bay High School
It was really useful to have an interview and discuss what would be
my options after leaving school; I now have a good idea of what I
would like to be doing next year – Year 11 Student St Thomas
More.
I thought that the help I received was very good and it has helped
me to decide what to do as a career and at university and A Levels Year 11 student Marden High School
Everything was easy to understand and my meeting helped put a lot
of things into perspective for me – year 11 student George
Stephenson High

Case Study - Connexions
Belinda was very unsure what to do after getting her GCSE
results. She wasn’t sure if she’d get into 6th form or have to
do a lower level course at college.
Belinda worked closely with her Connexions Adviser to look
at all the options open to her. Soon she had offers from both
6th form and college. She discussed the pros and cons of
each with her adviser. She decided to go to 6th form.
Belinda found the transition from Year 11 to sixth form quite
overwhelming as she found that the workload is significantly
higher. Belinda began to struggle to keep on top of work. She
met with her Connexions Adviser to devise a timetable for
homework and her outstanding coursework. They also talked
about how she could use her free periods as well as thinking
about how to use her time productively at home after
school.

Belinda built in time for herself, time to relax, as well as
homework. The timetable is working and she now feels that
she managing her workload well.

We are supporting residents with Special Educational
Needs and Disabilities to learn new skills and gain
employment.
The delivery of a Supported Internship in partnership with
NHS England for 13 young people resulted in all of them
(100%) securing successful progression opportunities into
employment, apprenticeships and further education.

The programme is delivered over five days per week with
four being spent on work placement with an NHS Service
and one day being classroom based. Placement
opportunities are across a wide range of settings including IT
Services, Administration, Catering, Supplies, Grounds
Maintenance, Hospital Portering and more.
Similar projects with NHS regionally have seen 70% of the
candidates enter paid employment.

Study Programme for Learners with Special Educational Needs and Disabilities (SEND)
Adult Learning Services and Connexions have been working closely to develop a SEND
Vocational Study Programme, which is a year-long programme delivered over 5 days each
week.
On the 10 September, 10 SEND learners started the programme, which has been designed
to prepare them for the transition into adulthood, the world of work and develop their
personal social Skills.
A new Employment Engagement Officer, Pamela Millard, has been appointed to work with
these young people to source real work experience and support them and employers. Five
work experience placements will take place within the Council with one provided by YMCA
North Tyneside.
The team of tutors have also developed an enrichment programme that is learner centred
and will support these young people onto a range of pathways going forward including:
Project Choice, Further Education, Apprenticeships and employment.

We work closely with schools to raise awareness of the World of
Work
Interview Skills Day at St James Park
The Employment and Skills Team arranged for 22 local companies
to take part in an interview skills day in January 2018 for Whitley
Bay High School Students in preparation for them leaving school.
Attended by 360 students the day was designed to give the
students a flavour of what a real interview would be like.
Students researched and ‘applied’ for jobs and were faced with
interviews from a wide range of employer. Students performed
brilliantly and received positive feedback from employers.
Engaging in Engineering
The Schools into Work Programme, which engages businesses and schools to
raise awareness of the world of work amongst school pupils, worked with Tyne
Coast College and Tyne North Training in May 2018 to give some year 6
students from Hadrian Park Primary School an experience of engineering. The
group heard about the engineering industry, watched a welder in action, and
had a chance to test their own welding skills with the use of virtual reality
headsets

Pupil encounters with local Employers
Connexions Advisers from Employment and Skills delivered
sessions on options at 16, self-awareness, and making
decisions to year 10 students from Churchill Community
College and Norham High School in July 2018. This was part of
a ‘Careerszone’ event at The Parks where students had input
from a variety of providers and culminated in each student
having a mock interview with representatives from a range of
employers.

Quality in Careers Standard
After Churchill Community College became the first school in North
Tyneside to achieve the Quality In Careers Standard by completing the
“Inspiring IAG” Gold award in 2017, the Connexions Team have continued
to support schools to achieve the Quality in Careers Standard. This is the
national quality award for careers education, information, advice and
guidance (CEIAG) in schools, colleges and work-based learning.

Careers Speed Dating
Connexions advisers supported a Career Speed Dating event at the Parks with Year 12 students
from George Stephenson and Longbenton High Schools on 12th July.
Students ‘interviewed’ a range of business ambassadors to find out as much as they could about
different professions and industries. This was an opportunity to help them decide which sector they
might like to pursue, and what route such as higher education, apprenticeships or employment
would be right for them.

National Careers Week – 5-9
March 2018
A range of activities took place
as part of National Careers
Week and National
Apprenticeship Week, including
over 200 young people
attending our Annual ‘Get Up
and Go’ Apprenticeship Fair on
Saturday 10 March. Staff across
Langdale took part in a ‘When I
was younger’ social media
campaign to raise awareness of
different career paths, with one
of our Managers selected for a
national hall of fame (see
photo opposite).

OUR IMPACT ON
BUSINESS

Apprenticeships Strategy
In 2017, the service responded to reforms in Apprenticeships by recruiting
a dedicated Apprenticeships Manager and developing an Apprenticeships
Strategy. This has resulted in:
•
•
•

•
•
•
•
•
•
•
•

Achievement rates increasing from 60% to 83%
Positive Progression rates of 91%
Number of apprentices has increased by 100% on both 15/16 and
16/17 numbers
29 new starts since August 2018
17 due to start between Nov 2018 and Jan 2019
Work with new employers including Spanish City, RA Jackson and a
number of new schools
Development of new areas that include Hospitality and Catering,
Project Management, Residential Childcare
Integration of new e portfolio system and virtual learning environment
Publicity and Marketing material aimed at employers
Recruitment of a Learning Mentor and Hospitality and Catering tutor
Development of a Learning Support Strategy

National Apprenticeship Week 2018
National Apprenticeship Week is the prime showcase for the apprenticeship system in England and
was held this year between 5th and 9th March 2018. North Tyneside Council again organised a
programme of activities across the week Including:

•
•

•
•
•

Schools Programme – Members of the partnership, including
employers, delivered a presentation in a number of schools over
the week
Employer Pop up Event – Employment and skills staff together
with TDR (the engineering training company) and Quorum
business park jointly delivered an Apprenticeship information
event targeted at the businesses based on the park.
Business Forum – The Employment and Skills Service and the NT
Business Forum produced a guide specifically for employers on
how apprenticeship funding works.
“Get up and Go” – The annual apprenticeship fair was held on
Saturday 10th March and was attended by over 200 young
people and over 40 employers/providers
Partner Activities – some of the main deliverers of
Apprenticeships in the Borough organised their own events
across the week.

Case Study - Apprenticeships
Lauren began her training with the Adult Learning Service in 2014
when she began her Intermediate Apprenticeship in Supporting
Teaching and Learning in Schools with NTC RHELAC service. She
showed such competence that it was agreed she should progress
onto her Advanced Apprenticeship and work towards a level 3
qualification.
Lauren worked hard and juggled family commitments to ensure she
progressed. These commitments spurred her on and she made sure
she progressed with her assignments, even delaying her maternity
leave until the last possible date.
Following her maternity and planned break Lauren reengaged with
the programme despite a number of barriers and many changes.
Lauren never gave up and as a result of this tenacity she applied for a
full time position in a nursery, was successful and began to work full
time completing her qualification.
Lauren is a true example of someone overcoming several barriers in
life to achieve their career aspiration and the apprenticeship
programme has supported her in achieving this.

Recruit Silverlink
The Employment and Skills Service has launched a
unique partnership with Crown Estates; the owner of
the Silverlink Retail Park.

Recruit Silverlink works with retail businesses to recruit
local, talented and enthusiastic people in
their business.
The project supports local people to achieve the skills
and demonstrate the behaviours expected in the retail
sector. It aims to dispel myths about the industry and
promotes the variety of jobs available, creating work
experience and work trial opportunities as first steps
into the retail sector.

We ensure that we support businesses to meet
their workforce needs by addressing skills gaps
and assisting with recruitment. Our short but
sharply focused ‘Get into . . .” courses
supported over 50 residents this year to
explore the options of Digital, Retail,
Manufacturing, Logistics, Health and Social
Care and the work of those businesses who
occupy the Cobalt and Quorum Business Parks.
Get into Digital Courses
This year we have run a number of ‘Get into
Digital’ courses in partnership with Accenture,
which give participants a broad understanding
of the digital sector, what various roles are
available and the qualifications and progression
routes. Those attending also get instruction on
CV preparation and interview techniques. At
the end of the course a Celebration Event is
held.

Get into Manufacturing
The ‘Get into Manufacturing’ course which was
organised by the Employment and Skills service
in partnership with Barnardos based in local
employer Northern clothing
Company/Oddballs saw four young people be
offered employment at the end of the
programme. The four successful individuals
started working with the company in October
2018.

Get Into Cobalt
A 10 day programme that offered 17 North
Tyneside residents the opportunity to find out
more about the type of roles available at Cobalt
business park and learn about the skills required
to access jobs and apprenticeships was held in
February. The “Get Into Cobalt” programme was
organised by Employment and Skills and More
Cobalt and was run for a second year after its
success in 2017 with a number of prominent
businesses taking part in the course.

Spanish City
To support the opening of the Spanish City in Whitley
Bay as a visitor destination the Employment and Skills
Service worked with the managing agents to promote
employment vacancies.
The first initiative to identify potential employees was
a two day recruitment fair which took place at
Whitley Bay Library in April.
We helped the company to fill over 50 roles including
Chefs at all levels, Bar and waiting staff, Cleaning and
maintenance staff, administrators, assistant managers
and supervisors

We ensure that we support businesses to meet their workforce
needs by addressing skills gaps and assisting with recruitment
Sector Based Work Academy (SBWA) with Beefeater and Premier
Inn
A partnership between Jobcentre Plus, the council’s Employment
and Skills service and Premier Inn’s parent company Whitbread was
first launched in 2017 and is continuing to support learners to gain
employment with the companies.
The partnership involved the creation of a sector-based work
academy, where those successfully enrolled onto the scheme
would learn skills valuable in helping them develop a career in the
hospitality industry.

Case Study
Cindy took part in the Whitbread Sector Based Work Academy; a
partnership programme between Adult Learning Service and
Whitbread Premier Inn.
The aim of the programme was to develop skills in employability in
line with the requirements of Whitbread so they could recruit a
team for their development at the coast.

Cindy arrived with a number of personal challenges to overcome
that would prevent her from participating in the programme or
gaining employment.
Over time Cindy’s confidence increased and she participated in an
interview with Whitbread who gave her two weeks work
experience at Newcastle Premier Inn Hotel where she
demonstrated an outstanding work ethic which so impressed the
management team they offered her a contract at Premier Inn
Whitley Bay.

A Retail Sector Based Work Academy
The Adult Learning Service delivered its first Sector Based Work
Academy (SBWA) in partnership with DWP and Smyth’s Toys in
2017 with 7 of the 12 learners who completed being successful in
finding employment with Smyth’s Toys at Wallsend in the run up
to Christmas.
SWBA’s are a Partnership between the Adult Learning Service,
DWP and local employers. Learners are guaranteed work
experience and job interviews with participating employers if they
complete the course.
Following the success of the partnership, Smyth’s Toys approached
the Adult Learning Service again this year to deliver similar
programmes to help with their Christmas recruitment and 11
learners were successful in finding employment with the company.

Business Ambassador Training
In 2018/19, one of the strategic aims of the
North Tyneside Business Forum is to encourage
employment and encourage corporate responsibility
in North Tyneside businesses.
To assist the Employment and Skills Schools into Work
programme has offered organisations a short and
practical training opportunity, which is aimed at members of staff within the organisation who are
interested in acting as a Business Ambassador and engaging with the programme.
The sessions include:• Overview of Schools into Work
• A school perspective of engaging with the programmes
• Practical Resources for successful sessions
– Code of Conduct
– Background to the Education System
– Classroom management

Jobs Fairs and
Recruitment Events in
2018

Spanish City:
A two day recruitment open event held at Whitley
Bay Customer Service Centre on the 27-28 April
2018 attracted over 600 people looking to find out
about a variety of jobs in hospitality and catering
roles in the refurbished Spanish City.

Quorum Jobs Fair:
The second annual jobs fair held on the Quorum
Business Park on the 3 May 2018 attracted well over
1,000 jobseekers.
Look out for more Jobs Fairs and recruitment events
in 2019.

Support for Jobseekers attending the Quorum Jobs Fair
In May 2018, Talent Match North East, Barnardo’s, North
Tyneside Council and Quorum Business Park ran a joint
initiative to support Talent Match young people to access
employment in North Tyneside.
Over the ten days employers from the park engaged with
the group, delivering sessions and showcasing their
organisations to participants to best prepare them for
the Quorum Jobs Fair, which took place on 3 May 2018,
and for roles following the programme.
Participants benefited from mock interviews, CV
workshops, personal presentation, public speaking and
communication skills during the course to best prepare
them for roles at Quorum. The course ran from Quorum
Business Park’s head office between the 24th April and 4th
May.

Recruit Silverlink Jobsfair
The first Recruit Silverlink Jobs Fair was held on 12
September 2018 at the Odeon Cinema with a wide range of
businesses located on the park showcasing their businesses
and speaking to jobseekers about job vacancies including
Christmas openings available now.
The event was hugely successful with 500 jobseekers
attending over the four hours. Planning is now underway
for the next Jobs Fair on the park.

Cobalt Jobs Fair 2018
Thursday 25th October saw the Employment and Skills
Service complete our fourth major recruitment event in
2018, the Cobalt Jobs Fair, with a record breaking 1,632
attendees in a four hour period between 11am and 3pm.
This event concluded our programme of major
recruitment events for the year, which saw nearly 4,000
attendees at:
Cobalt Jobs Fair – 1,632 attendees in October
Recruit Silverlink Jobsfair – 500 attendees in September
Quorum Jobs Fair – 1,200 attendees in May
Get Up and Go Apprenticeship Fair – 406 attendees in
March
Look out for more Jobs Fairs and recruitment events in
2019.

OUR IMPACT ON
RESIDENTS AND COMMUNITIES

The Employment and Skills Service is supporting families including
parents and children in North Tyneside:
•
•

•
•
•

•
•

Expanded our Ready 2 Go programmes into schools offering the 2
year old provision
Developed bespoke packages for schools, such as phonics for
parents, exam anxiety and numeracy methods
Launched Distance Learning for people working with young people
and children
75% of our Level 3 Teaching Assistants gained employment last year
63% of Early Years learners either gained employment or gained
promotion
30 families from Beacon Hill School engaged in Family British Sign
language, developing skills to aid communication with their children
Supported Parents and Children with Exam Anxieties through a free
workshop at The Central Exchange in North Shields to help them
both put in place strategies to help cope with stressful and
challenging situations like SATs.

We ensure that young people have opportunities to learn new
skills and move into sustainable work
Six learners started on a study programme working in
partnership with Barnardos (Employment and Skills North East)
in October. The learners are receiving mentor engagement from
Phoenix Detached Youth Work project to enhance their life
chances and help challenge some of the personal issues they
have.
This programme is also supported by a local construction firm,
Carney construction who are delivering additional courses to
enhance the learner’s skills, awareness and employability in the
sector. The courses include: Health and Safety awareness,
Manual Handling, Asbestos Awareness, Safe working at Height
and Abrasive wheels.
Learners on this programme will have the opportunity to
achieve a CSCS card which will allow them to work on a building
site meeting Health and safety regulations, and at the end of
the programme will have achieved Construction qualification at
level 1.

We are supporting unemployed residents across the
Borough to find sustainable employment.

Our Employability Projects have achieved the following in
2018:
• 272 residents engaged on employability projects
• 60% have achieved a positive outcome
• 65 progressed into work
• 71 progressed into training
• 25 progressed into volunteering or work
experience
• 1,268 activities carried out to support individuals
• 349 residents supported with their Universal Credit
digital claim
• Over 500 local people attended the Recruit Silverlink
Jobs Fair in Sep 2018: 20 businesses on the retail park
engaged with the project, over 20 jobs secured and
additional work placement opportunities.

Generation NE
Through Generation NE project, the Employment and Skills
team have supported over 800 young people since 2014
with over 45% supported into work.

The programme is a combination of digital and face to face
delivery methods with differentiated IAG and supported
pathways into employment, training and apprenticeships
The project, which operates across the five Tyne and Wear
local authorities, has supported over 3,500 young people
in total. More young people are sustaining work than our
target profile and we are delivering the service at a lower
cost than anticipated. This means we have been able to
allocate £1m of funding to match against an ESF call to
sustain the service until 2021 if successful.

Case Study – Fishing Industry
North Tyneside Council’s Employment and Skills team have
supported our young people into a seafishing pathway that gives
them the chance to land jobs in the fishing industry.
Our Employment Advisor, Lorreen Butler, working on the
Generation NE project has supported local lads into fantastic
opportunities working with Whitby Fishing School. With only 40
places available each year on this sought after Maritime course,
they did extremely well to pass the interview process.
They joined the latest group of new recruits undertaking the
mandatory Sea Fish Industry Authority courses which included a
wide range of maritime and health and safety skills.

After completing the classroom phase of the course students were
then assigned to a local fishing skipper in North Shields to be put
through their paces for the remainder of the course, and hopefully
the offer of a job!

Wise Steps Employability Project
The Employment and Skills team along with partners at Meadow
Well Connected and Justice Prince are delivering the Wise Steps
programme in North Tyneside.
The programme is designed to help the most disadvantaged,
tackle social exclusion and create new opportunities for work
We have 133 participants currently on programme and are
exceeding targets of moving individuals into employment

The project is part of a Tyne and Wear wide project providing
intensive support to disadvantaged groups furthest from the
labour market. We are tackling entrenched and multiple barriers
to work as well as digital and financial exclusion.

Case Study
‘Wise Steps’ ESF Employability Project Progress
The Employment and Skills Wise Steps coaches exceeded their job outcome
targets in December 2018 with still more than three months of delivery to go.
The journey back to work is difficult for many of our residents and finding the
right expertise and support is vital. Gary had many health challenges and
personal issues and his coach managed to challenge his perception of what he
could do and help put the support in place to make it happen. Gary
commented:
‘My coach provided me with unstinting support and encouraged me to believe
in myself and pursue my dream of somehow getting back into employment
despite my spinal injury. Without the help, I would still be unemployed, unwell
and isolated. I cannot emphasise enough how much of a difference having my
coach in my corner has made. The outcome is that, after being unemployed for
almost 20 years, being offered no interviews despite applying for hundreds of
jobs, I now have a six month contract with an offer of a permanent job at the
end. This is largely down to my coach’s sustained reassurances which kept me
going when I couldn’t see any possibility of regaining the career I loved and
thought had been lost forever. I will forever be in her debt’

Work Clubs
The Employment and Skills Service runs Work Clubs across
North Tyneside every week, including in local Jobcentres and
the Customer First Centres. The Work Clubs provide residents
with support and guidance with updating CVs, accessing
Universal Credit accounts and job search activities. If learners
are identified as needing more intensive support then they are
referred to relevant Adult Learning courses.
Supporting Armed Forces staff into local jobs
The Employment and Skills Service has been working alongside
the Council’s Armed Forces Officer and a local company to help
promote opportunities in the Aviation security sector. There are
up to 50 positions to fill with the jobs offering a 40 hour a week
contract. The contracts are initially for six months, but there will
be opportunities for sustained employment after that to
candidates who excel. The opportunities are also being
promoted across the Borough through our employability
partnerships and contacts.

Universal Credit Full Service – Support for Claimants
UCFS went live in North Tyneside in May 2018 replacing six
existing benefits with the aim of smoothing the transition
between welfare and work and reducing welfare dependency.
The Employment and Skills team are working in partnership
with Citizens Advice Bureau to help residents adjust to using
digital channels and cope with the day to day management of
their claim.
So far, 349 residents have been supported with one to one
appointments, digital and employability assessments to identify
areas of need, ongoing digital and employability support to
ensure residents are confident managing information,
transacting, communicating and problem solving on line.
Additional support around employability and training is put in
place as well as support with Food Parcels and Gas/ Electricity
payment cards for those in financial hardship.

Marie Curie Fundraising Day
The Employment and Skills Team organised a fundraising day in support of Marie Curie on
Tuesday 27th March. Staff from across the Langdale Centre took part donating and being
rewarded with homemade scones and cake.
Chairman’s Commendation for Adult Learning Service Drama Group
A Drama group that is made up of learners with learning disabilities made huge leaps in
their drama skills to perform at local events such as the Mouth of the Tyne festival and
alongside school Children at the Whitley Bay Playhouse.
The group work together to help each other achieve in drama and every year they raise
money as part of the service’s Festive Concert and many local charities have been
supported as a result. The concert in December raised funds for the Chair's Charity as well
as other charities in the area and received the Chair’s commendation for their fantastic
efforts as a result.
The group is made up of learners that have Autism, Downs Syndrome and visual
impairments.

Young learners raised money for Cancer Research UK
Four young people who attended a construction course with
the Employment and Skills Service signed up to train for a
boxing match to raise money for Cancer Research UK.
They started their training at the end of January and the
matches took place at Walker Activity Dome in March.
This was an excellent opportunity for these young people
from disadvantaged areas to improve their health and
fitness as well as raising money for a worthwhile cause.

Digital Inclusion
The Employment and Skills Service is supporting digital inclusion across North
Tyneside:
•
•

•
•
•

•
•

Recruitment of a dedicated Digital Inclusion Officer in 2017
During 2017/18 there were over 250 learners enrolled on ICT programmes
and the achievement rate for all qualifications was 95%, with the National
Average achievement rate being 90%
We have introduced an E-portfolio system to help track learners
progression
Our Virtual Learning Environment (VLE) enhances digital learning
We are taking part in a national Digital Educators project to share best
practice in the use of digital in Adult Learning
We have new learning opportunities available through distance learning
provision and blended learning
ICT/ILT is embedded into a significant amount of provision and can be seen
to have an impact on learner’s progression and achievement.

•
•

In August 2018 our new dedicated website was launched –
www.skillsnorthtyneside.gov.uk
In the five months since its launch there have been nearly 2,500 visits to the website.

Case Study
David was referred to our Employability Service from the Community Mental Health Team. He had had a
nervous breakdown as a result of the pressures of his previous job and felt that a complete career change
would be in his best interests. He said that he had always wanted to work in a Horticulture / Environmental
type role, so we began to look at training opportunities to help him fulfil this aspiration. He also was very
unhappy where he was living.
David is a very intelligent and educated man with many transferrable skills but he hadn’t recognised this in
himself. We met regularly and he was encouraged to consider some voluntary work to keep him socialised
(one of his biggest problems is isolation and not maintaining contact with friends and family). He began to
volunteer with the Good Neighbour Scheme at VODA and enjoyed it very much.
After some months of one to one support and confidence building David attended an 8 week Horticulture
course at Alnwick Castle called “Grow into Work” which included work experience roles in Customer Service,
Retail, Gardening, Hospitality and Administration.
After doing really well, David was offered a full time permanent contract with Alnwick Castle and he began
work on the 16th November 2018. The added bonus to this is that David has been told that there may be a
small property available within the grounds that he can take up as a residence! He said,
“I wouldn’t have believed you if you told me this is where I would be a year ago.
Now I have a job I love, potentially a new home and I’m off to the Duke and Duchesses’
Staff Christmas Party! I can’t thank you enough.”

OUR IMPACT ON
LEARNING

North Tyneside Adult Learner Awards 2018
Our annual Adult Learner awards ceremony was held in October
2018, with awards in several categories:
•

Sandra Girvan Adult Learner of the Year (aged 19 years &
over) - Winner: Michelle Westwood (pictured)

•

Young Learner of the Year (aged 16 - 18 years) - Winner:
Reece Fraser

•

Jeanette Hedley Apprentice of the Year - Winner: Lauren
Shiels

•

Group/Class Learners of the Year - Winner: Learning through
Play

•

English/maths Learner of the Year – Winner: Sharon O’Brien

Adult Learner Year Awards 2018:
Adult Learner winner

We are delivering high quality teaching and learning
to improve the skills of residents across the Borough.
English and Maths National Pilot
The Employment and Skills Service took part in a
national project, which started in 2017, to pilot
effective practice guidelines for the assessment and
tracking of maths and English learning. The service
produced a case study from which recommendations
were then shared nationally with organisations
involved in the delivery of post 16 education.

In 2018, English and maths tutors have been funded
to develop national training materials to help tutors
from across the country understand how to adapt and
use recently produced English and maths
resources. The aim of these resources is to develop
adults’ Functional English maths abilities and support
these adults to achieve Functional English and maths
outcomes.

Adult Learning to support communities
Local residents who have worked to gain essential
qualifications with the Adult Learning team are using
their recently acquired skills to support others in their
communities. Over the past year a Killingworth
resident has focussed on improving her maths and
English skills in small, supportive groups at the White
Swan Centre. As a result of achieving qualifications in
both of these subjects she has recently gained
employment at with Allied Health Care as a support
worker for the elderly.
Creative Writing
Creative Writing learners with the Adult Learning
Service have enjoyed their writing time together so
much they have set up a fortnightly writing group at
Shiremoor Library so they can develop their skills over
the summer.

National ‘Phonics Toolkit Trial’ for Adults
The Adult Learning Service has been invited to take part in
a funded national trial of a new ‘phonics toolkit’. These
materials have been designed by the Institute of Education
at University College, London.
The resources will be used in the North Tyneside trial to
support local residents over the age of 16 who have very
low literacy skills.
This is an excellent opportunity for the Adult Learning
service, giving specialist tutors the opportunity to be
trained and supported by the team from University
College London in the use of the materials before the
toolkit is rolled out across the country.

Adult Learning Service recognised in National ‘Outstanding Teaching, Learning and Assessment’
research
Last year the Employment and Skills Service were invited to take part in two national projects
funded by the Education and Training Foundation. A summary of two projects carried out by the
Adult Learning Service have been published in a booklet entitled: ‘Outstanding Teaching,
Learning and Assessment’.
The first project focussed on Assessment and Tracking Progress. As a result of their research for
this project tutors made adjustments to the entire assessment process. These adaptations
successfully supported tutors and learners in negotiating strategies to overcome issues with low
self-esteem.
The second project involved trialling new national English and maths exemplar activities
produced by Pye Tait. As a result of their contribution to this project the Adult Learning Service
was invited to write new national training materials for teachers in the sector. These resources
have now been rolled out nationally.

Case Study
Improving skills for employment
As a direct result of the support offered by the Adult Learning team local residents are
gaining new skills leading to employment.
Remya’ is a Chemistry graduate from India who works at a call centre on Cobalt Business
Park. She wanted to start teacher training but needed English versions of certificates.
Following assessment it was clear that she needed to brush up on her skills too. As well as
working full time and looking after her family, she has attended maths and English evening
classes. With the help of her supportive tutors, she passed level 1 and level 2 maths this
year. She also achieved her level 2 English.
As part of this Remya developed her presentation skills by giving a presentation to the class
about her wedding which crossed cultural boundaries as she is Sikh and her husband is
Hindu. Remya started her teacher training in September at Northumbria University.

Contact:
Employment and Skills,
North Tyneside Council,
The Langdale Centre,
Langdale Gardens, Wallsend,
NE28 0HG
T: 0191 643 2288
E: employmentandskills@northtyneside.gov.uk
W: www.skillsnorthtyneside.org.uk

